
 
 

Internal & External Vacancy 

Position: Container Operations Coordinator 
 

Department: Container Operations 

Reports to: Container Operations Manager 

Hours: 40 hours per week, Monday to Friday 

Salary: Based on experience 

Overview: 

We are pleased to announce an internal and external vacancy for the position of 

Container Operations Coordinator.  

This position involves close collaboration with the Container Operations Team, Traders 

and other support functions to establish J. Marr as the leading provider of container 

logistics in our industry. 

Key Responsibilities: 

You will report directly to the Container Operations Manager and your role would 

include: 

• Plan the loading and shipment of traded product from source to destination in 

line with terms of the sale. Source areas of responsibility allocated to this role 

will be shared amongst the Team and could change throughout the year due to 

volume and seasonality of Trade. 

• Dealing directly with internal teams and external parties to ensure efficient and 

timely shipments in line with contractual terms of the orders placed by Trading 

Team.  

• Working as part of the Container Risk working Group (alongside Container 

Operations Manager and FP&A) to manage and minimise the Risks involved 

with the Container Trade. 

• Handle Container claims with shipping lines and Cargo insurers as and when 

required. 

• Ensure maximum margin is achieved on every shipment and maximum supplier 

/ customer satisfaction is provided. 

• Produce accurate / timely forecasting information for all interested 

Stakeholders. 

• Ensure timely container loadings in line with agreed terms of sale. 



 
• Project work alongside Container Operations Manager when required. 

• Monitor and handle any issues that arise in the course of shipment up until 

collection and return of the container by Customer. 

• Maintain regular communications with all Trading partners and ensure accurate 

regular planning information is provided. 

• Co-ordination with other support functions and Traders on Logistics matters. 

• Seek opportunities to reduce logistics costs and enhance performance and 

service levels. 

• Work alongside Inspection agencies when required to meet requirements of 

destination markets. 

• Collaborate with the Container Operations team to ensure department KPI’s are 

met. 

• Integrating the SAP Business system into container operations functionality, 

both internally and externally, while developing improved reporting and controls 

in collaboration with the Container Operations Manager. 

• This role is part of the wider Container Logistics team and therefore there may 

be times when you are required to perform roles outside of the formal job 

description in order to keep the functionality running smoothly and efficiently. 

Qualifications: 

• Proven experience in a Senior Container Logistics role. 

• Exceptional organisational and time management skills. 

• Forward thinker with strong problem-solving skills and logical approach. 

• Proactive & driven. 

• Excellent collaboration, communication and people skills 

• Strong interpersonal, influencing and negotiation skills. 

• Sensitivity to culture and religion. 

• Good geographical knowledge. 

• Flexibility and the ability to adapt to changing circumstances. 

• Problem-solving ability, particularly when working under pressure. 

• Accuracy and attention to detail. 

• Numeracy and computer literacy, experience of SAP ideally. 

• Good knowledge of Shipping documentation (Bills of Lading, Certs of 

Origin/Health, VGM etc) 

How to Apply: 

If you feel you have the necessary skills to apply, please submit your application, 

including a CV and a cover letter, outlining your suitability for the role. Please send 

your application to Claire Dilley, no later than 28 March 2025. 

Claire Dilley, Business Partner Lead – People & Culture – cd@marsea.co.uk 

mailto:cd@marsea.co.uk

